
NEW VEHICLE LIMITED WARRANTY

START OF WARRANTY PERIOD

The Warranty period of the new Changan 
vehicle will start on the date of delivery to 
the first retail customer.

2

BASIC WARRANTY COVERAGE

Changan warrants that it will either repair or replace any component originally manufacture or installed by 
Changan that is found to be defective in material or workmanship under normal use and maintenance, except 
those items specially referred in the article, “What is not Covered by Warranty” for a period of; 
 a.  Complete Vehicle    : 60 months or 120,000 kms, whichever comes first
 b.  Main Battery Pack   : 96 months or 120,000 kms, whichever comes first 
for commercial purpose vehicles such as , but not limited to taxis, rental, etc.: 12 months or 100,000 km 
whichever comes first.  This Warranty shall apply only to Changan vehicles sold by authorized Changan dealers 
and have complied with the Preventive Maintenance Schedule outlined in the Warranty Booklet.

Changan Auto Philippines reserves the sole right and discretion to render final decision on all warranty 
matters/claims. All complaints, actions, or proceedings arising from any issue involving warranty of the vehicle 
shall be filled in the proper courts, quasi-judicial bodies, or administrative agencies, to the exclusion of all other 
courts, quasi-judicial bodies or administrative agencies .

WARRANTY SERVICES

Authorized Changan dealers will make 
necessary repairs, using Changan Genuine 
Parts, to resolve any problem covered by 
your warranty and will be free of charge



NEW VEHICLE LIMITED WARRANTY

WHAT IS COVERED

For Private Use
a. Basic Warranty – 60 months or 120,000 kms., whichever comes first.
b.    Main Battery Pack – 96 months or 120,000 kms, whichever comes first 
c. 12V Battery – 12 months or UNLIMITED mileage. Discharge battery due to negligence and lack of maintenance shall not be
       covered by warranty.
d.    Painting and Rubber Parts – 36 months or 100,000 km whichever comes first
e.    Tires – 3 months or 5,000 km whichever comes first
f.     Absorber: such as ‘Strut Assy’ Absorber Assy., Rear Shock – 36 months or 100,000 km whichever comes first
g. Entertainment System – such as multimedia unit, display screen, radio, Vehicle Information and Entertainment - 36 months or
       100,000 kms, whichever comes first

For Commercial Use such as, but not limited to taxis, rentals, etc., warranty coverages will be as follows:
a. Basic Warranty – 12 months or 100,000 kms, whichever comes first.
b. Main Battery Pack – 60 months or 100,000 kms, whichever comes first
c. 12V Battery - 12 months or 20,000 km whichever comes first.  Discharge battery due to negligence and lack of maintenance shall 

not be covered by warranty.
d. Painting and Rubber Parts – 12 months or 100,000 km whichever comes first
e. Tires – 3 months or 5,000 km whichever comes first

Note: Parts locally installed are warranted by the respective suppliers
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